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[bookmark: AnnexB]Penny’s Pooches – Booking Request

	Dog(s) Name(s):
	

	Client Name:
	

	Client Phone:
	

	Client Email:
	



	Have there been any changes to the Pooch Passport(s) since the last stay?
	

	If so, what?
	



Summary of Requested Booking:

	Booking Type:
	FullBoard (includes overnight)
	Total Number of Days*:
	

	Start Date:
	
	Handover time:
	
	Client Drop Off?
	yes

	End Date:
	
	Handover time:
	
	Client Collect?
	yes



* The FullBoard rate is charged for each 24 hour period or part thereof.  Consequently, if the FullBoard period ends at a time that is later than the start time, this will incur another 24hr period charge. (i.e a start time of 0900 and an end time of 0900 4 days later is calculated as 4 days; a start time of 0900 and an end time of 1000 4 days later is calculated as 5 days.)

	Booking Type:
	Daycare (no overnight)
	Total Number of Hours**:
	

	Date:
	
	Start time:
	
	End time:
	



** There is a minimum fee equivalent to a 4 hour Board when applying the DayCare rate.  
The DayCare rate is charged for each 1 hour period or part thereof and is nominally set at £4 per hour, above a minimum daily fee of £16. (i.e a start time of 0800 and an end time of 0900 is calculated as 4 hours; a start time of 0800 and an end time of 1500 is calculated as 7 hours; a start time of 0800 and an end time of 1530 is calculated as 8 hours.)
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